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Annexure

G.O. No. KCI-VPJ-25/2024 dated 22/08/2024

KARNATAKA DIGITAL ADVERTISING GUIDELINES -2024

1. INTRODUCTION AND NEED FOR DIGITAL ADVERTISING
GUIDELINES

Department of Information and Public Relations (DIPR) has been playing
an important role in helping Government of Karnataka and its various
departments communicate their policies and schemes to the public through
mass media.

The media landscape has, however, changed over the last few years. With
increasing penetration of internet, personal computers, smart TVs and smart
phones and rise of social media, digital advertising has surpassed the reach of
traditional media. Digital advertising has become mainstay of the advertising
mix of governments and corporates across the world as it offers far wider and
targeted reach than traditional media.

In this backdrop, DIPR plans to make use of digital advertising to reach
Government’s policies and schemes to the internet-savvy public. The existing
traditional media advertising policy of the DIPR is inadequate to handle digital
advertising which has completely different set of dynamics compared to
traditional mass media.

In view of this, the DIPR is planning to develop a new guidelines
document for digital advertising. All digital advertising requirements of
departments, corporations, authorities, boards, local governing bodies, town
municipalities, city corporations, etc., must be mandatorily executed through
the DIPR in accordance with these guidelines.

IL. The guidelines shall come into effect from the date of a Government Order and
be effective for the next 5 years or until further notification, whichever is
earlier.

HI. DEFINITIONS

Following are the definitions of technical terminology used in this
document:

a. Digital Media Entity: Any platform such as web portals, news aggregators,
web site, etc., that uses hardware, software and internet to enable exchange of
information or communication, or delivery of service, goods or commerce.



Online: Any activity or service available on or performed uses the internet.

Digital Advertising: Any advertising content - text, image, audio, video,
audio-visual creative, photographs, etc. - that is disseminated through digital
platforms or digital devices connected to internet.

Video streaming: A type of media streaming in which the data from a video
file is continuously delivered via the Internet to a remote user through a digital
device or a digital platform without necessitating downloads on the host
computer or device.

Search engine: A technology platform that systematically, through algorithms
and deep tech, finds online content — text, images, video, audio, photos - that
match a web search.

Secial media: A collective term used for interactive digital technology
platforms that facilitate creation and sharing of content, ideas, interests and
other forms of expression through virtual communities and networks.

OTT: Over the Top is the delivery mechanism for TV/video content on
internet, through streaming or video on demand (VOD), ‘over the top’ of
traditional network providers.

Fintech platforms: Any digital platform used to support, facilitate or enable
banking and financial services.

In-app Advertising: Display of paid advertisement within a mobile app.

Websites / Web portals / Web Ads Aggregators: Any digital platform— web
application or mobile app - used by media organisations to disseminate
content on internet.

App Download: Platforms that can assist in app download campaigns

Content marketing: A strategic marketing approach focused on creating and
distributing valuable, relevant, and consistent content to attract and retain a
clearly defined audience.

. Influencer marketing: A marketing tool that refers to businesses partnering
with individuals with a significant social media presence to market
their products and services.

News aggregators: Any platform which aggregates news content from
various sources such as Inshort, etc.

Inbound call centre: A call centre facility with executives meant for
receiving inbound telephone calls.

Outbound call centre: A call centre facility with executives meant for
making outbound calls.
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q. Interactive voice response (IVR): An automated telephone system
technology that enables callers to receive or provide information, or make
requests using voice or menu inputs, without speaking to a live agent.

r. Rich Communication Services (RCS): A communication technology
protocol that provides enhanced or ‘rich’ capabilities for messaging, voice,
video and file transfer.

s. Chatbots: A computer programme that simulates conversation with human
end users, often using NLP and generative Al to automate responses.

IV. ELIGIBLE DIGITAL MEDIA ENTITIES

All digital entities operating in the following space are eligible for digital
advertising. All digital entities shall be mandatorily registered with the DIPR to
be legible:

a. Video streaming platforms: Google (YouTube), Meta (Facebook, Instagram,
WhatsApp Business, WhatsApp Channel) and such others.

b. Search engines: Google and Bing and such others.

c. Social media platforms: X (formerly Twitter), Facebook, Instagram,
LinkedIn, WhatsApp, Snapchat, Telegram and such others.

d. OTT Platforms: Netflix, Amazon Prime, Disney Hotstar, SonyLiv, Jio
Cinema, Zee 5, Voot, Sun NXT and Talkies and such others.

e. Fintech Platforms: Paytm, PhonePe and GPay and such others.

f. App Download Platform: App download campaigns, suing various ad
formats including video, display and search.

g. In-app Advertisement: Any app which has a minimum of 1 lakh downloads
on Google Play store or Apple App store.

h. Websites / Web portals / Web Ads Aggregators: Any Digital Media Entity
—web application or mobile application- which disseminates content.

i. News aggregators: Any platform which aggregates news content from various
sources.

j. Call centres: Any facility with well-established call centre set up with
inbound and outbound capabilities.

k. TVRS providers: Any agency which offers interactive voice response system.

I. Chatbots providers: Any agency which offers chatbots facility with NLS and
generative Al engines.
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RCS providers: Any entity, including telecom service providers, which
provides Rich Communication Services.

Influencers: The influencer must have the below mentioned follower numbers
in at least one established social media platforms

i. Nano influencer: 1 lakh to 5 lakh followers
ii. Micro influencer: 5 lakh to 10 lakh followers
iii. Macro influencer: Above 10 lakh followers

ELIGIBLE ADVERTISEMENT FORMATS
The following ad formats are eligible for digital advertising:

Video streaming platforms: Long and short-form videos; skippable in-stream
advertisement, non-skippable in-stream advertisement, in-feed advertisement,
bumper advertisement, outstream advertisement, masthead advertisement,
feeds, stories, page promotions, live videos.

Search engines: Responsive search advertisement, dynamic search
advertisement, display advertisement, app promotion advertisement, video
advertisement, local search advertisement, call only advertisement, local
service advertisement, shopping advertisement.

Social media platforms: Long and short-form videos; skippable in-stream
advertisement, non-skippable in-stream advertisement, in-feed advertisement,
bumper advertisement, outstream advertisement, masthead advertisement,
feeds, stories, photo advertisement, page promotions, live videos, promoted
advertisement, follower advertisement, trend takeover advertisement.

OTT Platforms: pre-roll advertisement, mid-roll advertisement, post-roll
advertisement, picture in picture advertisement, interactive advertisement,
banner advertisement, out-stream advertisement, overlay advertisement.

Fintech Platforms: Banner advertisement, display advertisement, video
advertisement, pop-up advertisement, roadblock advertisement, scratch cards,
sponsored listing

In-app Advertisement: Banner, display, video advertisement, audio
advertisement, static advertisement, pop-up advertisement.

Online news media: Banner advertisement, display advertisement, video
advertisement, audio advertisement, static image advertisement, pop-up
advertisement.

Influencers: Contests and give aways, brand ambassadors, sponsored posts,

guest blogs, guest articles, guest analysis, guest posts, guest panels, content
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collaborations, guest interviews, guest shows, themed campaigns, shoutout
campaigns, reviews, event promotions, takeovers, hashtag campaigns.

VI. PRICING / RATE

Prices shall be as per the rates specified by the DAVP for each individual
format/ category. In such cases where the prices are dynamic in nature,
independent pricing can be followed on a case-by-case basis on the lines of
DAYVP rates for the same.

VII. ELIGIBILITY FOR DIGITAL ADVERTISING AGENCY

An agency shall meet the following criteria to be eligible for empanelment
for digital advertising with DIPR, Government of Karnataka. An agency
shall advertise only on empanelled digital entities. The Agency must:

Be a legally incorporated entity — private limited company, public limited
company, partnership, limited liability partnership — with the Registrar of
Companies, Government of India.

Be at least two years old at the time of empanelling.
Have a valid GST registration.

Be either incorporated in Karnataka or must have a fully operational office in
Karnataka.

Have proficiency in Kannada and English.

Have in-depth understanding of the entire value chain of digital advertising
and social media.

Have a valid contract/agreement with Google,Meta or respective Digital
Media Entity to carry out digital advertising for governments on their
platforms.

Have clearance from Google, Meta or respective Digital Media Entity to run
government campaigns on their platforms.

Be compliant with all statutory requirements of state or central governments
or its agencies, failing which the empanelment shall be cancelled.

vili. EMPANELLING A DIGITAL ADVERTISING AGENCY

a.

b.

C.

The following documents must be submitted for empanelling with DIPR,
Government of Karnataka, for digital advertising:

Valid incorporation certificate from the Registrar of Companies, Ministry of
Corporate Affairs, Government of India.

GST registration certificate/number.

Audited financials of the previous financial year and IT returns for previous
3 financial years.

H:ﬁdﬂd&/

15



Valid agreement/contract with the respective Digital Media Entity to carry
out digital advertising on their platforms.

Valid agreement of the Digital Media Entity with DAVP.

List of works done till now.

. ELIGIBILITY FOR DIGITAL MEDIA ENTITY

A Digital Media Entity shall meet the following criteria to be eligible for
empanelment for digital advertising with DIPR, Government of Karnataka.
The Digital Media Entity must:

. Be a legally incorporated entity — private limited company, public limited

company, partnership, limited liability partnership — with the Registrar of
Companies, Government of India.

. Be at least one year old at the time of empanelling.

Be continuously publishing content without any break for at least one year.

. Have a valid GST registration.

Be compliant with all statutory requirements of state or central governments
or its agencies, failing which the empanelment shall be cancelled.

Not be publishing any content — text, visuals, audio or any such - which
violates Indian law.

EMPANELLING A DIGITAL MEDIA ENTITY

A Digital Media Entity shall be mandatorily empanelled with the DIPR,
Government of Karnataka to be eligible for digital advertising. The following
documents must be submitted for empanelling:

Valid incorporation certificate from the Registrar of Companies, Ministry of
Corporate Affairs, Government of India.

GST registration certificate/number.

Audited financials of the previous financial year and IT returns for the last 3
years.

Proof of publication for one year without any break.
Proof of traffic to the Digital Media Entity.
Other criteria enlisted for eligibility to Karnataka State Media list.
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